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Be aware!

Scammers often pretend to be bank or E-commerce customer service
personnel and send Emails or text messages that contain unknown links to
trick recipients into accessing bogus websites, typing in such important
information as credit card details, security codes and OTP verification.

If you type in this information, scammers can immediately
bond with a third-party payment platform and fraudulently ';'gl

use your credit card.

If you discover irregular

OTP verification is a “one-time

password” that is used to verify
a payment is being made by the
cardholder and is generally sent
by text message. The bank will use of your credit card,

never ask you to provide OTP immediately report it lost

verification. and call the 110 Crime
Reporting Hotline for
assistance. If you require
translation services call

the 1955 Hotline.
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Waspada!

Sindikat penipuan sering memalsukan bank atau layanan pelanggan toko
online untuk mengirim email atau SMS dengan memberikan tautan yang tidak
jelas, untuk memancing Anda masuk ke jaringan internet palsu, memasukan
nomer kartu kredit, kode keamanan, kode OTP dan data penting lain

Begitu Anda mengikutinya, maka mereka dapat segera

-
mengikat platform pembayaran pihak ketiga dan *:ﬂ

membobol kartu kredit Anda!

Kode OTP adalah “kode sandi \

untuk sekali pakai” untuk
memastikan apakah orang
bersangkutan sendiri yang
menggunakannya, biasanya akan
dikirimkan melalui SMS, pihak
bank tidak akan meminta Anda
untuk memberikan kode OTP

Jika menemukan ‘
kejanggalan dalam
penggunaan kartu kredit,
segera proses lapor hilang
dan menelpon 110 untuk
meminta bantuan polisi.

Jika memerlukan bantuan
penerjemah, silakan
menghubungi 1955
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Can than!

Cac nhom lwra dao thwong gia danh nhan vién ngan hang hoac bo phan cham soc
khach hang ciia cac trang thwong mai dién tir, giri Email hoic tin nhin chira
dwong link la dé du ban bam vao website gia, sau d6 yéu cau nhap so thé tin dung,

ma bao mat va ma xac thuc OTP cung cac thong tin quan trong khac.

Mot khi ban 1am theo, chiing c6 thé ngay lap tirc lién két thé ciia ban

v6i nén tang thanh toan ctia bén thi ba va thwe hién giao ﬂ:ﬂ

dich gian lan, quet trom thé tin dung. if
M3 xac thwe OTP 1a “méat khau dung
mét 1an”, dwoc sir dung dé xac nhén ’

giao dich do chinh chu thwc hié€n, N

thwong dworc giri qua tin nhan SMS. Néu phat hién thé tin dung bi

Ngﬁn‘hz‘mg € khﬁng bao gio' chu dong | i dung bit thudng, hay lap

yéu cau ban cung cap ma OTP. tirc 1am thi tuc khéa thé va goi
110 dé bao canh sat tim hd tro.

* % 55 Sk * Néu can phién dich, vui long
ool 1955.
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