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Filing a complaint made easy
1955 LaborConsultation
and Complaint Hotline

The 1955 Hotline is a toll-free hotline established by the Ministry
of Labor that offers consultation and complaint filing services

If you are unclear whether your labor rights have been
infringed and do not want to immediately file a

complaint, call the hotline for a consultation or use the
online text-based customer service consultation option

In accordance with labor laws, all information
provided as part of a complaint is confidential.
If a public servant leaks data provided by a
complainant without just cause, he faces
administrative and criminal liability and is

also liable to pay civil compensation if a worker
suffers related damages
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Jangan Takut Untuk Melapor

Saluran Pengaduandan
Konsultasi Ketenagakerjaan 1955

Saluran Pengaduan 1955 dibangun oleh Kementerian
Ketenagakerjaan, memadukan layanan konsultasi dan pengaduan.

Jika belum yakin apakah hak-hak ketenagakerjaan
sendiri dirugikan, tetapi merasa ragu untuk melaporkan

maka bisa menghubungi saluran khusus ini atau
memanfaatkan layanan teks online untuk berkonsultasi

Berdasarkan Undang-undang Ketenagakerjaan,
data-data pengaduan wajib dirahasiakan, apabila - =

ada aparat pemerintah tanpa alasan yang sah, ( \
membocorkan data pelapor maka akan

berhadapan dengan tanggung jawab ®

administratif dan tanggung jawab pidana, juga -
harus bertanggung jawab secara perdata kepada ‘:
pekerja yang dirugikan.
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- Khong lo lIang Kkhi khi€u nai

Duong dﬁy nong
twvan va khieumnai 1955

1955 1a dwong day tw van va khiéu nai mién phi do Bo Lao dong thiét 1ap,
két hop dich vu tw van va tiép nhan khiéu nai.

Néu ban chwa rd quyén loi lao dong cita minh c¢6 bi xAm pham
hay khong va khong muon nop don khieu nai mot cach voi

vang, ban cé thé goi dén 1955 hoiic sir dung dich vu tu van qua
chat online dé dworc giai dap.

Theo quy dinh cua luat lao dong, moi thong tin
khiéu nai déu dwoc bao mat. Néu cong chire tw ¥
tiet 10 thong tin ngwoi Khiéu nai, ho c6 thé bi xi
ly hanh chinh hoac truy ctru trach nhiém hinh
swr, dong thoi phai boi thwong dan sw cho nguoi
lao dong néu giy ra thiét hai.
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