BIHEES EIEHEE
Conditional Foreign Worker Introduction Program

Q&A

=~ &A=

ME— : BRI RSN R ?

B% : HEESHETEERH E1114E6 H30H 1F > HEIRHR 5 4 > EHAGS
B TACHR B S PR IEE > 7 I RGZ S [ 1 - S EMR HEOES s E
farn o SR ~ S BGEARS LR E S IER 2 HIE -

1. General Principles

Q1: When can foreign workers be brought in from overseas ?

A: Foreign workers can be brought in from the day the Conditional Foreign Worker
Introduction Program is implemented until June 30, 2022. However, approval will
depend on the extent to which foreign worker source countries coordinate with
Taiwan’s pandemic prevention measures. In addition, during the implementation period
any phase of the program can be extended, amended or terminated ahead of schedule,
based on Central Epidemic Command Center (CECC) instructions.
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Q2: Which work categories for foreign workers will be available through the
Conditional Foreign Worker Introduction Program?

A: Foreign workers in all current work categories (industry category and family
category) are targeted by the Conditional Foreign Worker Introduction Program.
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Q3: Are limits placed on the nationality of foreign workers brought in through the
Conditional Foreign Worker Introduction Program?

A:

e Foreign workers from all current source countries are targets of the Conditional
Foreign Worker Introduction Program. However, because the terms of the program
touch on local pandemic prevention work in source countries, workers will be allowed
in based on the extent to which their countries coordinate with Taiwan on pandemic
prevention measures.

e Because pandemic prevention work by the Indonesian government meets the
aforementioned standard, Indonesian workers will be the first allowed entry into
Taiwan. However, the Ministry of Labor (MOL) continues to communicate and consult
with Thailand, the Philippines, Vietnam and other foreign worker source countries so



any further announcements will be based on the preparedness of those countries.
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Q4: What is the Conditional Foreign Worker Introduction Plan? How should
employers apply?

A:

e Based on the needs of domestic industrial economic development and care-giving
and given the precondition of pandemic prevention measures being implemented,
including quarantine and testing, the MOL has received approval from the Central
Epidemic Command Center (CECC) to bring in foreign workers in two phases, with
rolling reviews dependent of the development of the pandemic, as a way of relieving
the domestic demand for foreign workers in those two sectors.

e When foreign workers are being brought in through the Conditional Foreign
Worker Introduction Program, employers should register for beds at a government
quarantine facility through the MOL’s Entry and Departure Foreign Labor Airport Care
Service website (https://fwas.wda.gov.tw/) and grade workers based on the “COVID-
19 Conditional Foreign Worker Introduction - Application for Entry to Taiwan Ranking
Points Table” (thereafter Entry Ranking Points table), with entry priority determined
by total score.
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Q5: What is the difference between the Conditional Foreign Worker Introduction
Plan and previous programs for bringing in foreign workers?

A: Based on domestic pandemic prevention requirements, the main difference between
the two programs is that the new one includes an enhanced domestic pandemic
prevention mechanism and was approved by the CECC on Nov. 2, 2021. The key points
are detailed below:
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e Strengthens overseas pandemic prevention measures: Coordinates with foreign
worker source countries to reduce the number of workers receiving training or living in
overseas training facilities at any one time. Foreign workers are also required to take a
COVID-19 PCR test within the three days prior to starting training and 72 hours before
boarding a flight to Taiwan, with each foreign worker source country providing a list
of at least 50 authorized PCR testing institutions pre-approved by Taiwan’s CECC. In
addition, for the 72 hours before foreign workers board a plane to Taiwan they must be
isolated in one-person-per-room accommodation.

e Strengthens domestic pandemic prevention measures: As such, pandemic
prevention measures are carried out in phases; In the first phase all workers brought
into Taiwan will quarantine at government quarantine facilities and after completing
quarantine observe self-health management at the same facility; Depending on the
success of the first phase, during the second phase industry category foreign workers
will be allowed to quarantine at a quarantine hotel, but self health management must be
undertaken at a designated location

e Purchase of commercial insurance: Employers should purchase commercial
insurance to cover the medical costs of those foreign workers who test positive for
COVID-19 and are quarantined.
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Q6: What is the difference between the two phases into which the Conditional
Foreign Worker Introduction Plan is divided?

A: The pandemic prevention measures before arriving in Taiwan are the same in both
phases, the difference is in the quarantine and self-health management measures
implemented after arriving in Taiwan, these are as follows:

e Phase 1: This runs from the day foreign workers are conditionally allowed entry to
Taiwan to Feb. 14, 2022. All foreign workers are placed in a government quarantine
facilities on arrival in Taiwan and when quarantine ends are required to remain in the
same facility for the self-health management period of and observe the facility’s entry
and exit regulations.

e Phase 2: This runs from Feb. 15, 2022 to June 30, 2022. Depending on the success
of phase 1, industry category foreign workers will be allowed to stay in a quarantine
hotel, though self health-management must be undertaken at a designated location.
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Q7: Will foreign workers brought in through the Conditional Foreign Worker
Introduction Program be prioritized?



A: Foreign workers brought in through the Conditional Foreign Worker Introduction
Program will be ranked based on a points system with priority entry given to those with
the highest total score.
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Q8: When foreign workers have the same total score how will ranking be
determined?

A: Ranking positions will be automatically assigned by a computer system based on
accumulated points based on the information provided in application forms. If scores
are identical then ranking order will be determined by the date visas were issued and if
visa issuance dates are the same the system will draw random lots.
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Q9: Will different work category foreign workers be ranked together?

A: Based on a consideration of the special nature of family category and industry
category work, on this occasion the two categories of foreign workers are ranked
separately with their total score ranking calculated separately.
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Q10: Which items are included in the ranking system?

A: The ranking of industry category foreign workers includes whether they have
received a COVID-19 vaccination, the pandemic situation in the source country and the
location of foreign worker accommodation; the ranking of family category foreign
workers includes whether they have received a COVID-19 vaccination and the
pandemic situation in the source country. For more details on the ranking system please
see the Entry to Taiwan Ranking Points Table.
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2. Employers
Q1: What pandemic prevention measures do employers need to implement before



foreign workers arrive in Taiwan?

A: Employers are required to purchase commercial insurance for foreign workers
before they arrive in Taiwan; Based on Article 19 of the “Regulations on the Permission
and Administration of the Employment of Foreign Workers,” Industry category
(including institution category) employers must arrange a place for foreign workers to
live when they arrive, which should be inspected by the local labor authorities before
foreign workers are brought in, to determine the types of room and number of people
per room at the location and confirm whether the conditions meet the stipulations of the
“Employer Guidelines for Workplace Safety and Health Protection Measures in
Response to COVID-19” (hereafter the Employer Guidelines) for future reference.
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Q2: Which employers are required to apply for foreign worker accommodation to
be pre-inspected and approved? What is the application process?

A:

e Employers of industry category (including institution category) foreign workers
must apply for foreign worker accommodation to be pre-inspected and approved,;
Employers of family category (live-in caregivers and live-in home help) foreign
workers are not required to have their homes inspected.

e After a foreign worker obtains a visa to Taiwan, his or her employer should apply
to the local labor authority to conduct an inspection. Once that has been done the related
certification can be uploaded to the Entry and Departure — Foreign Labor Airport Care
Service and an application filed to bring in foreign workers.
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Q3: What items are included in foreign worker accommodation pre-inspection
and approval?

A: Inspection and approval items include accommodation use space, room type and
number of persons per room. In addition, the living location must meet regulations
detailed in the Employer Guide and Foreigner Life Care Service Plan.
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Q4: How much can an employer be fined if foreign worker accommodation fails
pre-inspection and approval or information provided is inaccurate?
A: If foreign worker accommodation fails pre-inspection and approval the employer



will not be allowed to bring in foreign workers; If an employer inaccurately fills in the
inspection form he or she will be fined in accordance with the related provisions of the
Employment Service Act and have their employment contract to hire foreign workers
revoked. If a labor brokerage inaccurately fills in an inspection form it will be fine in
accordance with the provisions of the Employment Service Act and be ordered to cease
operations.
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Q5: Who pays the insurance premium for commercial insurance employers are
required to purchase for foreign workers before they arrive in Taiwan?

A:

e Employers who hire four or fewer people: In this instance the foreign worker is both
the applicant and the insured party and provides the employer with a letter of
authorization to act as an insurance agent, with the employer paying the full insurance
premium in full and forgoing the right to reclaim repayment of the insurance premium.
e Employers who hire five or more people: In this instance the employer is the group
insurance applicant and foreign workers the insured parties, with the employer buying
group insurance and paying insurance premiums them.
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Q6: After an employer buys commercial insurance and pays the insurance
premium for a foreign worker before he or she arrives in Taiwan workers be asked
to repay the premium or have it deducted from their salary?

A: Employers are obliged to purchase commercial insurance for foreign workers,
paying the insurance premium in full and forgoing the right to seek repayment, which
involves not asking workers for repayment or deducting the cost from their salary. If an
employer directly deducts the cost of insurance from a foreign worker’s salary that is a
violation of Paragraph 9, Article 57 of the Employment Service Act and Article 43 of
the “Regulations on the Permission and Administration of the Employment of Foreign
Workers” and will result in a fine of NT$60,000 to NT$300,000 and the revocation of
their employment permit.
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Q7: How does an employer apply to bring foreign workers into Taiwan?

A: In order to apply to bring foreign workers into Taiwan employers must register the
basic data of the workers and upload documents showing they have been vaccinated
against COVID-19 before they arrive in Taiwan, on the Entry and Departure — Foreign
Labor Airport Care Service website.
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Q8: How does a foreign worker obtain a bed in a government quarantine facility
before arriving in Taiwan?

A: Employers must register the basic data of foreign workers and upload documents
showing they have been vaccinated against COVID-19 on the Entry and Departure —
Foreign Labor Airport Care Service website before they arrive in Taiwan. The system
gives workers a different score based on whether they are fully vaccinated, the infection
situation in their country of origin, and the location of accommodation for industry
category foreign workers in Taiwan. Priority entry will be given to workers with the
highest total score. Where scores are identical priority will be allocated based on the
date visas are issued and when that is also the same, a random lots will be drawn.
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Q9: What is the configuration of industry category and home category foreign
workers to be brought into Taiwan?

A: Based on the number of beds in government quarantine facilities allocated by the
Ministry of Health and Welfare, in principle the MOL will bring industry and home
category foreign workers into Taiwan at a ratio of 1:1. However, this can be adjusted
depending of the prevailing situation.
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Q10: What pandemic prevention measures are employers required to take after
bringing foreign workers into Taiwan in phase one?

A:

e Quarantine and self-health management: All foreign workers must quarantine at a
government quarantine facility. When the quarantine period ends, they are required to
undertake self-health management at the same facility and observe related entry and



exit regulations.

e COVID-19 PCR and rapid testing: Foreign workers are required to take a PCR test
on arrival at the airport and after completing quarantine (that is a total of 2 PCR tests),
while also taking a rapid COVID-19 test during the self-health management period.
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Q11: What are the costs related to foreign workers being quarantined and self-
health management? Who pays?

A:

e Quarantine costs and the cost of self-health management at a location designated by
the MOL.

e Family and institution category foreign workers: In this instance the cost is covered
by the employer with the MOL providing a subsidy of NT$750 per day, per worker.
This provision also applies to workers with a residence permit returning to Taiwan.

e Industry category (excluding institution category) foreign workers: In this instance
the cost is covered by the employer, including workers with a residence permit
returning to Taiwan.

e Cost of a post quarantine PCR test

e The cost of quarantine at a government quarantine facility is paid by the government.
e The cost of quarantine at a location designated by the MOL or a self chosen
quarantine hotel is paid by the government. However, other costs incurred by testing
personnel visiting quarantine hotels must be paid by the employer.

e The cost of rapid COVID-19 tests conducted during the self-health management
period.

e The cost of foreign workers continuing to reside in a government quarantine facility
will be paid by the government.

e The cost of staying at a location designated by the MOL is paid by the employer.

e Transport costs to get to the MOL designated location.

e Arrangements for family category foreign workers will be made and paid for by the
government.



e Arrangements for industry category (excluding institution category) foreign
workers will be made and paid for by the employer.
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Q12: Are employers required to pay foreign workers their salary during the self-
health management period?

A: Foreign workers remaining at a government quarantine facility for the duration of
the self-health management period is one of the conditions to which employers agree
as part of the Conditional Foreign Worker Introduction Program. Although workers are
unable to engage in paid labor during this period they should be paid in accordance with
the terms of their labor contract. If the employer does not pay workers their salary in
this period then an industry category employer is in violation of Paragraph 2, Article
22 of the Labor Standards Act and family category employers in violation of Paragraph
4, Article 43 of the “Regulations on the Permission and Administration of the
Employment of Foreign Workers.”
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3. Foreign Workers

Q1: When can foreign workers enter Taiwan?

A: Foreign workers can apply to enter Taiwan from the implementation of the
Conditional Foreign Worker Introduction Program until June 30, 2022. During the
implementation period any phase of the program can be extended, amended or
terminated ahead of schedule, based on CECC instructions.
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Q2: Which pandemic prevention measures must foreign workers observe before
arriving in Taiwan?



A: When applying for a visa foreign workers are required to submit a foreign labor
brokerage pandemic prevention plan approved by the competent authority in their
country of origin to a Republic of China overseas embassy or representative office and
complete the following pandemic prevention measures:

e Foreign workers are required to receive a PCR test at a testing agency approved by
Taiwan’s CECC three days prior to entering a training facility and the test result must
be negative.

e Before arriving in Taiwan foreign workers should be fully vaccinated with a
COVID-19 vaccine that has received Emergency Use Listing from the World Health
Organization (WHO) or Taiwan’s health authorities.

e Foreign workers should observe self-health management measures for the seven
days prior to flying to Taiwan and take a COVID-19 PCR test 72 hours before boarding
the flight, the result of which must be negative. In addition, after the test and before
boarding the flight foreign workers must be isolated in one-person-per-room
accommodation.
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Q3: On arriving in Taiwan how do foreign workers undertake quarantine and
self-health management?

A: After arriving in Taiwan foreign workers are subject to two phases of pandemic
prevention measures:

e Phase 1: On arriving in Taiwan foreign workers are required to receive a COVID-
19 PCR test at the airport and placed in a government quarantine facility for 14 days.
Before the quarantine period ends another PCR test is administered and they undergo 7
days of self-health management at the same facility. During the self-health management
period a COVID-19 rapid test is taken and foreign workers are required to observe
related entry and exit regulations.

e Phase 2: Depending on the success of phase one the regulations will be relaxed and
industry category foreign workers be permitted to stay in a quarantine hotel and at a
designated location for the period of self-health management.
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Q4: On arriving in Taiwan how do foreign workers receive COVID-19 PCR tests
and rapid tests?

A: On arriving in Taiwan and before the end of the quarantine period foreign workers
are required to take a COVID-19 PCR test (two in total) as well as a COVID-19 rapid
test during the self-health management period.
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Q5: Are foreign workers required to pay the cost of quarantine and self-health
management after arriving in Taiwan?

A: The cost of staying at a government quarantine facility or MOL designated location
during the quarantine and self-health management period, the transportation costs of
reaching the designated location and the cost of COVID-19 PCR tests during quarantine
and rapid tests during the self-health management period are paid by the employer or
the government. Foreign workers are not required to pay any of these costs.

FIREN © RATEEER THEZ2 COVID-19R8EMRER ? INREE ?

B Ry EATRIEZ ik - B LIENRE T AR M TR EH#EZCOVID-
19Fg e et orbe - MFYFE T ASEAT_EEE R fr Z SRS EAE AL Bl 1%
BRI IR s A s

Q6: Why are employers required to buy commercial insurance for foreign
workers contracting COVID-19? When should the insurance be purchased?

A: In order to share the risk taken on by employers, before foreign workers arrive in
Taiwan employers are required to purchase quarantine and medical treatment insurance
to cover workers who contract COVID-19 and upload related documentation to the
Entry and Departure Foreign Labor Airport Care Service website before they arrive.
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Q7: What should the insurance cover? Are foreign workers required to pay the
insurance premium?

A: Insurance coverage should be decided by the employer and insurance agent and can
be purchase by the employer or foreign worker. However, if the worker buys personal
insurance then the employer should pay the insurance premium in full and forgo the
right to seek repayment.
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Q8: Can foreign workers go outside during the self-health management period?
A: Foreign worker can only go outside to seek medical attention or in an emergency,
and at such times they will be subject to real name registration, accompanied and driven
to and from their destination, while observing the provisions of the Employer Guide
and other pandemic prevention measures.
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4. Labor Brokerages

Q1: When can foreign labor brokerages send foreign workers to Taiwan?

A: Foreign workers can be sent to Taiwan from the day the Conditional Foreign Worker
Introduction Program is implemented until June 30, 2022. In addition, during the
implementation period any stage of the program can be extended, amended or
terminated ahead of schedule, based on CECC instructions.
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Q2: What pandemic prevention measures are foreign labor brokerages required
to take?

A:

e Foreign labor brokerages are required to draft a pandemic prevention plan that is
approved by the competent authority in their country and provide related documentation
when a foreign worker applies at a Republic of China embassy or representative office
for a visa to work in Taiwan. However, this requirement does not apply to foreign
workers who receive a visa that is still valid before the implementation of the
Conditional Foreign Worker Introduction Program.

o Foreign workers are required to take a PCR test at a Taiwan CECC approved testing
agency three days before entering a training facility and the result of the test must be
negative.

e Before arriving in Taiwan foreign workers should be fully vaccinated with a
COVID-19 vaccine that has received Emergency Use Listing from the World Health
Organization (WHO) or Taiwan’s health authorities.

e Foreign workers should observe self-health management measures for the seven
days prior to flying to Taiwan and take a COVID-19 PCR test 72 hours before boarding
the flight, the result of which must be negative. In addition, after the test and before
boarding the flight, foreign workers must be isolated in one-person-per-room
accommodation.
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Q3: Which elements should the foreign labor brokerage pandemic prevention plan
include?

A:

e At any one time the number of foreign workers being trained and living at training
facilities where they are sent by foreign labor brokerages to receive orientation training
should be reduced by 50%. Rooms must house a maxium of six people.

e Foreign labor brokerages should provide a list of testing agencies provided by the
government in the country of origin and approved by Taiwan’s CECC where foreign
workers will be sent to receive COVID-19 PCR tests.

e Foreign labor brokerages are required to ensure that foreign workers isolate in one-
person-per-room accommaodation for the 72 hours prior to boarding a flight to Taiwan.
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Q4: What pandemic prevention measures should foreign labor brokerages
observe when arranging training for foreign workers?

A: In accordance with pandemic prevention requirements, three days before foreign
workers enter a training facility they must receive a PCR test at a Taiwan CECC
approved testing agency and the test must be negative. At any one time, the number of
people being trained and living at such facilities should be reduced by 50% and rooms
must house a maximum of six people.
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Q5: What pandemic prevention measures should foreign labor brokerages
observe when arranging to send foreign workers to Taiwan?

A:

e Foreign workers should observe self-health management measures for the seven
days prior to flying to Taiwan and take a COVID-19 PCR test at a Taiwan CECC
approved testing agency 72 hours before boarding the flight, the result of which must
be negative.

e After the test and before boarding the flight foreign workers must be isolated in
one-person-per-room accommodation which they are not permitted to leave



FIREN © SMNEfP AT EEA TSR - §FEERS?

[B& : ASMEE A E A TR B R e SR R PCRIgSRH & - &S
B o AEGRHRLL SR IS s T n ] B B A 2R 3L SR LI S5 67 e g L%
H] o

Q6: If a foreign labor brokerage uploads inaccurate information how will it be
punished?

A: If a foreign labor brokerage is found to have provided inaccurate vaccination or PCR
test reports, the MOL will revoke its recognition in accordance with the provisions of
Subparagraph 6, Paragraph 1, Article 31 of Regulations for Permission and Supervision
of Private Employment Services Institution.
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Q7: If aforeign labor brokerage sends foreign workers to Taiwan who test positive
for COVID-19 will its right to send workers be suspended?

A: If foreign workers arriving in Taiwan test positive for COVID-19, if an investigation
finds they were not subject to overseas pandemic prevention measures or there is a
cluster infection (more than two workers test positive at the same time from the same
training facility), then the right of foreign labor brokerages from that country to send
workers to Taiwan will be suspended.
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Q8: If a foreign labor brokerage is suspended after foreign workers it sends to
Taiwan test positive for COVID-19, how can it recover the right to send workers?
A: Suspended foreign labor brokerages can only have the right to send workers to
Taiwan restored after submitting an improvement plan, confirmation from health and
labor authorities in Taiwan that pandemic prevention measures have been improved,
providing evidence showing no COVID-19 cases, and following CECC approval.
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Q9: If a foreign labor brokerage provides inaccurate information how will it be
punished?

A: If a foreign labor brokerage uploads inaccurate vaccination documentation it will be
fined NT$300,000 to NT$1,500,000 for providing inaccurate application information
and have its operations suspended for a period of less than one year.
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