
~ Diagnosis of Residents ~



When someone in the dormitory is infected, what should the 
others do?

Hospital 
treatment

Ongoing

Home 
Isolation/Centralized 

Isolation

14days

(Epidemic Quarantine 
Leave)

Cooperate 
with epidemic 
investigation

Undergo 

examination

Apply 
Epidemic 

Compensation 

 Must stay home or at designated place
 Prohibited to go out or going abroad, 

take mass transportation (bus, train, MRT)
 Take body temp. once in the morning & 

evening 
 People with suspected symptoms are not 

allowed to seek self medical treatment, 
needs to be arranged by the Health unit.

Ministry of Health and 
Welfare Website

https://topics.mo
hw.gov.tw/COVID
19/mp-205.html

Diagnosed

Return to work

Cured & discharged

No symptom & cleared 

from 14-day 
quarantine Need 7 
days self-health 
management

undiagnosed

Waiting for 
examination results

Home/Centralized 
Isolation
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Going out only if necessary
wear a 
mask when 
going out 

see a doctor if you 

have a symptom

https://topics.mohw.gov.tw/COVID19/mp-205.html


With suspicious 

symptoms/

(fever, upper respiratory 

symptom, or abnormal 

smell or taste)

Notify the 

employer or broker 

to assist in medical 

treatment

Seek medical 

examination

Confirmed 

Treatment in a 

hospital 

How to deal with a Migrant worker/friend who has a fever 
and cough symptoms?

Negative 

Rest & observation
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If contacted with a confirmed infected patient, how to apply for a 
leave during the quarantine period?
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According to the law: Special Act for Prevention, Relief and Revitalization Measures 
for Severe Pneumonia with Novel Pathogens Article 3

Had contact with a
confirmed infected patient

 Home/Centralized Quarantine 14
Days

 According to the law, employers should 
give 14 days of 「 Epidemic Prevention 
and Isolation Leave 」, shall not be 
regarded as non-full attendance, and 
must not discriminate the worker.

Covid-19 Negative Under Home/Centralized Isolation
(Quarantine) 14 days  eligible for release from 

quarantine

 Must be under self-isolation for 7days

 Employers and workers both agree on 
how to verify the leave

 With the worker’s consent,  sick leave, 
personal leave, vacation leave, 
compensatory leave or other 
adjustments, arrange working hours, etc.



The Ministry of Labor emphasized that both employers and workers must cooperate with the 
Epidemic Prevention. In addition, workers can apply for a leave in accordance with the 
regulations, both parties can also negotiate and adjust the working hours, work together and do 
their best in the prevention of the epidemic.

If contacted with a confirmed infected patient, How will the salary 
be paid during the isolation period?

5

Home/Centralized Quarantine

 It is not mandatory for the employer to 
pay the wages, can have a mutual 
employer-employee agreement on the 
matter.

 If employer fails to pay the wages, 
migrant workers can apply for 
Epidemic compensation ，NT$ 
1,000/day, to a total amount of 
NT$14,000.

Self-Health Management

 Salary is handled according to the
Existing Leave regulations, for example:
Vacation leave (full salary)、Regular sick
leave (half paid salary)、Personal leave
(no salary), etc.



Terms and conditions for application of epidemic 
prevention compensation 

(Persons under isolation or quarantine)

📞Migrant workers can call 1955 free hotline for consultation.

Qualified applicant

Individuals who did not 
violate the isolation or 
quarantine orders 

Individuals without paid salary or 
subsidies similar in nature 
prescribed by other laws or 
regulations during the isolation or 
quarantine period.

Home isolation                        Home quarantine

https://topics.mohw.gov.tw/COVID19/mp-205.html

Migrant workers who received quarantine or has been quarantined due to the epidemic can apply 
from the Ministry of Health and Welfare for epidemic prevention compensation of NT$1,000  per day
(Epidemic prevention compensation can be applied within two years from the day the isolation or quarantine ends.) 

What are the terms and condition for epidemic prevention 
compensation application?
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Group isolation Group quarantine

https://topics.mohw.gov.tw/COVID19/mp-205.html


covid19.wda.gov.tw

multi-lingual
Epidemic Prevention 

Promotion Zone
(English, Indonesian, 

Vietnamese, Thai)


