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Preface

As there are more and more senior population in Taiwan, it is
inevitable that the demand for caregiving will increase, and the industry of
social welfare services will thrive. Though foreign caregivers serve an
important role in the system of caregiving for Taiwanese elders, many
problems remain unsolved, such as language barrier, cultural differences,
and generation gap. These problems affect the elders’ mental health and
bring pressure to the caregivers as well. However, with language and
professional training, there can be improvement in mutual communication,
and conflicts can be limited.

It is generally observed that foreign caregivers do not undergo enough
Chinese language and professional training before coming to Taiwan. Even
though foreign caregivers have had some Chinese language, the time is too
short and the courses provided is lacking in systematic planning, which
results in the huge gap between what they learn and how it is used in reality.

Caregiving 1s a service-oriented career based on interpersonal
communication. Therefore, quality service and effective communication
skills are indispensable. Through the publication of the material, we wish
to strengthen foreign caregivers’ Chinese abilities, improve the
communication between employers and caregivers, and enhance the
quality of caregiving. We appreciate the numerous foreign caregivers
working in Taiwan for their hard work and labor, and we hope that the
teaching material can help them get used to the lives in Taiwan, devote
themselves to their job cordially, and weave their dreams with their hand

of tenderness.
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